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India has climbed to countless pinnacles, an absolute Everest, in the software
business. Software books for 25 % of the total Indian trades. From a bare mini-
mum of $2 billion industry in 1994-95, the Indian IT (Information Technology) /
ITeS (Information Technology Enabled Services) industry has grown phenom-
enally over the years. (NASSCOM, 2009b)

The Indian information technology part has been contributory in pouring the
nation’s economy onto the rapid growth curve. According to the Nasscom-
Deloitte study, the IT/ITeS industry’s contribution to the country’s GDP has
increased to a share of 5.2 per cent in 2007, as against 1.2 per cent in 1998.

Industries are considered to be the engines of economic growth. This is more so
in the case of the developing countries like India which aims at achieving faster
economic growth. However, with the poor capital formation, the objective of
achieving is a higher economic growth could be achieved only through the devel-
opment of small scale and medium scale industries. The IT and ITes industries
are playing a multifaceted role in the economy of Indian like the creation of
employment, contributing to export earnings and eventually to the state and the
national income of the economy.

With such an immense role being played by the IT and ITeS, the major problem
confronting the industries is their poor output and high average cost of produc-
tion. With the important characteristics of such industries being the labour inten-
sive units, an important cause of such a poor performance is their poor labour pro-
ductivity. Most employees have one or the other weaknesses in their skills neces-
sary at the workplace. A training program allows you to strengthen those skills
that each employee needs to improve. An employee who receives the right type
and necessary training required for his or her job is able to perform the job better.

A training program allows one to strengthen those skills that each employee
needs to improve. More specifically, a well-structured training and development
program organized by the firm ensures the employees to upgrade and update his
skills and background knowledge constantly and consistently. Providing the nec-
essary training creates an overall well-informed staff with employees who can
take possession of for one another as needed, work on teams or work independ-
ently without continuous help and administration from others. A development
program brings all employees to a higher level so they all have similar skills and
knowledge.

The Indian software industry has grown from $ 150 million in 1991-92 to a stag-
gering $ 5.7 billion (including over $ 4 billion worth of software exports) in
1999-2000. With the industry's annual growth rate dipping to 16-17% in 2008
from about 30% in 2004, the aggregate revenues were $ 60 billion, including
export revenues of $47 billion in 2008.

Training can be defined as the systematic development of the knowledge, skills
and attitudes required by an individual to perform adequately a given task or job.
(Armstrong, 2006) It can also be defined as the act of increasing knowledge and
skills of an employee for doing a particular job. (Flippo, 1993)

Training and development of workforces is precarious in businesses in this epoch
of antagonism due to the point that organizations need to endure, cultivate and
progress. Inevitably, training and development has turn out to be an issue of stra-
tegic prominence. According to (Baensch, 2004; Palo S., Padhi, 2003; Wills,
1994) Training is deliberated as the procedure for elevation of the knowledge,
increasing skills, stimulation of attitude and behavioural changes, and enlighten-
ing the capability of the learner to accomplish responsibilities meritoriously and
resourcefully in organisations. (Stewart, 1996) syndicates the two notions of
training and development and gives an organisation meaning which has the con-
clusion of safeguarding that the involvement of personalities and crowds in
accomplishing the organisational goals through the development of applicable
awareness, skills and attitude of the employees. The support and enhancement of
organisation enactment is principally over and done with expansion of individu-
als as personalities, work groups and as associates of the comprehensive estab-
lishment. Furthermore training and development of workers is a organized pro-

cess that intends to ensure that the organisation has effective employees to meet
the exigencies of its dynamic environment

While knowledge management activities has been concentrating on collection of
documents and their storage, in the past couple of years companies had realised
the fact that employees are the real knowledge and assent of a company and that
real knowledge management is by supporting the communication and network-
ing among the employees. Cohen and Prusak have highlighted the high potential
of networked employees by increasing the productivity and speed of innovations
inacompany.

Even though the use of administration records, auxiliary diagrams, business trips
for newly employed graduates, job alternation packages and boundless sequence
of official sequences have characterized training and development as a motor-
ized procedure. It must be celebrated that organizations have initiated to appreci-
ate that it is not satisfactory to consent everything to unintended and natural mix-
ture and experimental and mistake henceforth, the propagation of training and
development in organisations

Organisations have long back realised the importance of training and have
started adopting various means of training. (Halleran & Wiggins, 2010; Sum-
mers, 2012) has tried out innovative methods of training for armed forces to
better understand their roles and responsibilities. This is now emulated in the IT
and ITES industries and innovative techniques of training need to be introduced
to have a lifelong learning programme.

The purpose of this study is to find out the importance of training and develop-
ment program in IT and ITES industries and the ways in which they are used as a
tool for increasing the organisational efficiency. The study will also analyse the
perception of various training programmes in the mind of the trainees, also to ana-
lyse the attitude towards various training programme, measure the influence of
training and also to evaluate the prominence of feedback and models of evalua-
tion.

It was decided that the US governments’ would offer annual tax shield of $5000
per employee per year to companies that keep jobs in the US. Indian software and
outsourcing industry depends on the US markets for 65% of their revenues. Pres-
ident Obama’s proposal aims to alter that to raise the revenues of the US govern-
ment. Senior executives at several corporations now touring India also say that
the anti-outsourcing policies are impractical and could adversely impact world
trade.

The Indian software industry has grown from § 150 million in 1991-92 to a stag-
gering $ 5.7 billion (including over $ 4 billion worth of software exports) in
1999-2000. With the industry's annual growth rate dipping to 16-17% in 2008
from about 30% in 2004, the aggregate revenues were $ 60 billion, including
export revenues of $47 billion in 2008. The IT/ITES industry has proven to be the
major growth pole in the service sectors, which in turn, drone the several eco-
nomic indicators of growth in the country. A study, commissioned by
NASSCOM, attempts to identify areas in the economic and social sectors where
IT/ITES industry has made a significant contribution of the country’s GDP
which increased from a share of 1.2% in 1998 to 5.2% in the year 2007. Increas-
ing number of IT/ITES industry in US, UK, Canada, EU and Australia prefer
BPO from low-cost countries like India. It evidences that IT/ITES industry has
been struggling with several issues concerning availability and quality of talent.

Copyright© 2016, IESRJ. This open-access article is published under the terms of the Creative Commons Attribution-NonCommercial 4.0 International License which permits Share (copy and redistribute the material in
any medium or format) and Adapt (remix, transform, and build upon the material) under the Attribution-NonCommercial terms.

International Educational Scientific Research Journal [IESRJ]

118



Research Paper

~~
ndian 7 industry
Software ITServices Tes- BPO
~ ~
Enginering and RED _— Project Onented o S " Customer interaction
Saretins Software Products iy Sourcing aining andSuppont Sareicns
S o -
N e
N Acplicaten Harduare Deg oymert Financegand
Consukting Management and Support Accounting
p o L — L —
) ¥
Erterorise Agplcaton Sysinm inagratin s Ovtsourcng Software Deployment HRServices
Software and Suppont
~ o s ~ ~
N
— SOA Web Services, Teducationand KPOServices
Ecommerce rain
p— o " p—
Network Consulting
and integration
-
L
Software Testing
s

Figure 1: Indian IT Industry Segmentation

From the figure it is very clear that the Indian IT industry is divided into three
major categories which are software, IT Services and the IT enabled services.
The software would include engineering and research and development services
and software products. A soft of products further includes infrastructure software
and enterprise application software. The IT services includes project oriented ser-
vices, IT sourcing and training and support. The project oriented services
includes IT consulting, system integration, computer aided design and manufac-
turing, metal consulting and integration and finely software testing. Whereas IT
sourcing includes application management, information system outsourcing and
Web services which includes e-commerce. In training and support the major com-
ponents are harder deployment support, software deployment and support and IT
education and training. The information technology enabled services includes
customer interaction services, financing and accounting, HR services and
knowledge process outsourcing services.

The Indian IT industry is classified into three, they are, software industry, IT
industry and ITES .i.e., the BPO industry. The software segment of the industry
consists of software products and engineering & research and development ser-
vices. The software products are demanded largely by all level of companies
from small and medium enterprise to large listed companies because software
makes their tough jobs easier. The software are of two types, they are infrastruc-
ture software and enterprise application software. The infrastructure software is
the one which makes the people life easy in the business process and functions. In
an organization the people and the system are connected with this infrastructure
software. Security software, business intelligence tool, application development
and operating system are some of the infrastructure software. Enterprise applica-
tion software is used to make the enterprise works easy. It is used for easy
accounting of business financial transaction, production and resource allocation
planning, customer relationship management, enterprise resource planning, etc.
Engineering & research and development is new to the Indian IT industry and
many market players are exploring it. The industry if IT and ITES also includes
IT services

The IT services is one of the major services provided by the Indian IT industry
and the IT companies in India is one of the leading providers of the same.
Offshoring is one of the basic models adopted by the Indian companies to serve
their clients with good quality and executed with effective skills. The IT services
segment comprises of IT outsourcing, project oriented services and training and
support. The project oriented services includes services like system integration,
IT consultation, CADM, software testing, network integration and consulting.
IT consulting is a service provided by the Indian IT companies to other to include
information technology into their business operation which makes their func-
tioning more smooth and easy. They help the companies in devising, planning
and implementing IT system in their company. Major players of Indian IT indus-
try are providing this service to their clients.

System integration is the next service which comes under the project oriented ser-
vices. This is a service which is focused on specific requirement of the users. The
services include planning and implementing enterprise resource planning, sup-
ply chain and customer relationship management level services are integrated
with computer and IT systems. The system integration service is also extended to
database management and maintenance system, integrating business process and
logistics, software and hardware assistance to the existing system. The service
provided by the IT companies in maintaining, upgrading and designing software
to suit the business requirements of the client is known as CADM. The IT compa-
nies in India are providing this service to the overseas client and that makes the
export market more vibrant and the same is dominated by this service. Network
integration and consulting is also a part of project oriented service of Indian IT
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companies. Designing of computer networks and architecture, management of
systems and projects using networks, connectivity and maintenance of networks
are the service ranges of network integration and consulting. Examining the qual-
ity of a software product or a software service is called as software testing. Itisa
basic examining process to ensure the maximum quality and zero error. It
includes the testing of response, security and load. In the response testing, the
response and feedback of the users of the software is evaluated and checked
whether it is up to the set standards. In the testing of security, the evaluation is
made to ensure the safety and security parameters of the software. Load testing is
done to check the density of the load the software can handle.

One of the large market players has a training program and it has structured train-
ing and development program across all groups and business support and lines of
business. The training programs of the academy is mixed with internal and exter-
nal training programs. The selection of training programs is decided by the train-
ees and they will choose the training program based on their needs of technical
and managerial skills and soft skills. One of the leading IT companies, Tech
Mabhindra has its own exclusive training program. Mahindra group of companies
has its own training and development center named Bodhivriksha. It is a manage-
ment development center in house. Bodhivriksha, the in house management
development center of Mahindra is established in the year 1999. The center is a
residential training center for the management staff of Mahindra group of com-
panies. The center is established to promote leadership skills and business values
among the management staff of the group. The training center in built in a cam-
pus of four acres of land with excellent infrastructure of ultramodern type and rus-
tic construction of building. The fully residential training offers residential man-
agement program blend with classroom lecturing session and action learning.
The training center is an ideal place for the employees to get trained and the train-
ing center has a limitless potential for learning.

The process of outsourcing is the one in which an organization will help the other
by doing their process of their behalf. Indian IT companies are acting as IT
outsourcing companies for many organizations. The IT companies take the con-
tract of system maintenance, IT architecture, deploying and managing of infor-
mation systems of other companies in the form of outsourcing. The outsourcing
also includes application management and information system outsourcing. In
the application management involves the outsourcing activities like mainte-
nance and updating of the information systems of their clients companies. IT
Support services, operating system management, application systems, computer
virus protection, etc. are some of the information system outsourcing services
provided by the Indian IT companies. The IT companies also provide training
and support to their client and that is one of their services after project oriented
and outsourcing services. The IT companies help their client in software installa-
tion and maintenance in their client’s system and also help in implementing hard-
ware devices in the client’s system. They also train their clients to how to use the
implemented system effectively and help them in developing their systems skills
aswell.

Information Technology Enabled Services (ITES) are the services which are pro-
duced or made with the help of software and transmitted to the user through
internet. India plays a major role in the global IT enabled services. India is one of
the most preferred countries for IT enabled services for companies all over the
world. The companies are giving their back office and IT function in India
because of the factors like, low cost, English speaking technicians with good
skills, superior services, development in infrastructure, developed indigenous
software and IT industry, favourable government policies on foreign invest-
ments, etc. The IT enabled services also involves services like customer informa-
tion services which is used to manage and maintain the customer relationship by
maintaining the customer information. Financial and accounting services are
also provided by the IT enabled services companies in India and India is the sec-
ond largest exporters in this segment as well. IT enabled services is also used in
human resource services. All the human resource management functions are
made easy with the help of information system and software. Knowledge process
outsourcing provides plenty of information like market analysis, strategy, con-
tent management, medical transcription, business and research.

The Indian software industry has grown from § 150 million in 1991-92 to a stag-
gering $ 5.7 billion in 1999-2000. With the industry's annual growth rate dipping
to 16-17% in 2008 from about 30% in 2004, the aggregate revenues were $ 60 bil-
lion, including export revenues of $47 billion in 2008. The IT/ITES industry has
proven to be the major growth pole in the service sectors, which in turn, drone the
several economic indicators of growth in the country. A study, commissioned by
NASSCOM, attempts to identify areas in the economic and social sectors where
IT/ITES industry has made a significant contribution of the country’s GDP
which increased from a share of 1.2% in 1998 to 5.2% in the year 2007. This sec-
tor has indirectly contributed to speed up the additional employment generation
and other sectors of the economy. It also encourages balanced regional develop-
ment.

Training enhances the productivity of the employees working in IT/ITES indus-
try. In India, IT was initially a small sector, but later it started evolving into an
enormous industry accounting for 7.5% of GDP. It presently enjoys the top spot
as an IT destination globally. In order to maintain its position, a number of effec-
tive training and development strategies have to be followed and revised to tackle
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the global challenges. Three ‘C’s of training especially in the case of interna-
tional operations are - Continuous, Contextual and Cost conscious. The training
modalities for global IT/ITES industries may be in the form of classroom learn-
ing, e-learning, on the job training and coaching.

Training is a learning situation aimed at imparting knowledge or competencies to
the learner, that is, the employee. There are certain conditions in which learning
is effective. The training environment should be designed to maximize learning.
This can be achieved by incorporating principles of learning in the training
programme. The success or failure of a training programme is linked to these
learning principles.

Increasing number of IT/ITES industry in US, UK, Canada, EU and Australia pre-
fer BPO from low-cost countries like India. It evidences that IT/ITES industry
has been struggling with several issues concerning availability and quality of tal-
ent.

The growing debate over the equality of wages and other benefits is yet another
reason to be aware of vendors’ HR issues. Several human rights associations
advocate comparable wages and benefits for the outsourcing employees in the
developing countries, but vendors looking for short-term profits exploit their
employees financially as well as physically. In a high performance driven indus-
try like IT, it is important that people have to be groomed to get in tune with the
performance culture. Creating an environment that stimulates the creation of
knowledge, its sustenance and its dissipation throughout the organization, will
be a challenge for organisations in the future

Workplace in India is changing and many employees get to work while learning
different skills. This helps the companies to develop the desired skills in the
employee already hired instead of going around in search of a better employee.
This also helps employees to develop their skills. Trends always have the seeds
of counter trends within.

The design of any training programme can be undertaken only when a clear train-
ing objective has been set. The training objective focuses on the goal that has to
be achieved by the end of the training programme i.e. what the trainees are
expected to do at the end of their training. Training objectives assist trainers to
design the training programme. The following aspects are considered as the out-
come of effective T&D programmes.

Productivity: Increase the productivity of employees and help the organisation
further to achieve its long-term goal. Team spirit: Inculcate in the employees a
sense of team work, morale, and team spirit and inter-team collaborations. Moti-
vate Learning: Initiate and encourage a learning culture within the organisation.
Organisational Culture: Develop and improve the organisational health, culture
and effectiveness. Organisational Climate: Build a positive perception and feel-
ing about the organisation. Employees may get these feelings from leaders, sub-
ordinates and peers. Sometimes external trainers may also succeed in generating
loyalty and commitment. Quality: Improve the quality of work and work-life.
Health and Safety: Improve the health and safety of the organisation by prevent-
ing obsolescence. Morale: T&D help in improving the morale of the work force.
Image: T&D leads to create a positive corporate image. A better corporate image
makes a positive impression on a new employee. Profitability: Improve profit-
ability and create more positive attitudes towards growth and sophistication

Training is a process of tuning the employees in such a way that they cope better
with the company demands and fulfil them in a more satisfactory manner. The
training portfolios that are followed currently need to be modified for better
moulding of the employees. Hence, T&D play a vital role in any organisation to
transform employees with best abilities where their contribution leads the
organisation towards achieving the objective. The ultimate aim of T&D is to
increase job satisfaction and morale among employees. Only when this scenario
is achieved the organisation will reach its goal. The juvenile nature of IT/ITES
industry makes the T&D needs as volatile and to be addressed with personal
touch. The executives in these firms are so promising in excellence. These situa-
tions force the researcher to throw some useful insight into this vital, but
neglected area.

In the present scenario, most of the countries around the world have relied upon
Indian Software Companies for their software development activities, as the
country possesses global competency in the IT sector. With job potential of 2.2
million, IT-enabled job roles require creativity, problem-solving, technical skills
and good communication skills.

Globalisation of business, sophisticated technology, complexity of work and
accelerating changes have made learning very important for organisations. Sig-
nificant changes have occurred in organisations as a result of downsizing, tech-
nology transformations and customer demands for new and better products and
services. Providing training and learning opportunities for employees are impor-
tant, especially in the services economy.IT industry provides room for good pro-
fessionals and skilled youngsters. It attracts employees irrespective of their ori-
gin either rural or urban. This indicates that geographical mobility is no more a
barrier for the educated youth while seeking employment.
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There exist a recognising importance for the need to study on the prominence of
training in capability maturity level V Indian IT and ITeS industries. Training
quality have to be enhanced by enhancing the training motivation and making the
management oriented to the kind of training that is being offered which have to
be aligned with the need that is been identified by the trainees. There can also be a
scepticism between the training quality and the perceived benefits which also
need to be addressed.

The literature exposes several areas that require immediate attention in Indian
scenario. The evaluation of these kind of training programme also need to be
done. The scope of considering, expectation and perception of two different vari-
ables in the framework have a clear relationship, which requires to be tested. The
current trainees would expect adequate quality in Indian scenario. Hence an
enquiry about the decider, expectation level of these trainees on the selected
attributes also have to be done.

Even the literature on training have considered various dimensions that a signifi-
cantto CMM level V Indian IT and I TeS industries as well as emerging virtual for-
mats in the Indian context, especially in South India, where IT has shown as foot-
prints for the last indicates the need to develop and validate a scale which is capa-
ble of capturing the existing need of training evaluation in South India as a seri-
ous issue to be addressed.

The theory regarding training demands a conceptual exploration, as most of the
studies have considered perceived training quality as a parameter only for the
trainees, rather than the Management orientation towards training which also
needs to be considered. The study, either attempts to quantify satisfaction into a
score or just evaluate the relationship between perceived training quality and per-
ceived benefits. The multi-dimensional perspective of training requires a testing
for empirical evidence. There exist a visible shortage of the body of knowledge
related to trainee’s motivation and perceived benefits and perceived needs and
perceived benefits. Most of the previous studies are only concentrating on the
way in which the training is being done and planned. Hence a need to provide a
clear direction in which a theory needs to be developed in the various gaps that
was observed.

The need for an authentic basis to design suitable T&D programmes is identified
as aresearchable area and the same has been the foundation for this study. In such
a context, training of employees and managers is considered as the key element
of business strategy for building successful service encounters. In IT industry,
teams of people are constantly in the process of changing their role within the
business. “For example, the present scenario requires the employees to use
Microsoft Office Excel 2013, but they have the knowledge to use 2007 edition
only. Hence it is clear that they need IT training to update their skills to the new
version; but, assessing the level of their training need is a crucial element”.

Organisations must have an ongoing process of learning if they want to maintain
or improve competitive advantage. The most important source of competitive
advantage for an organisation is its workforce, that is, its human resources. To
ensure that employees continue to remain competent, firms need to engage in con-
tinuous T&D. However, IT companies meet severe shortfalls to conduct training
programmes due to international outsourcing with its overseas manufacturing
bases and highly computerised environments.

The employees of IT field work for long hours when compared to other manufac-
turing industries. Thus, it creates more stress related problems as they have to fin-
ish the project or reach the target within a stark deadline. This also creates and
leads to health related problems augmented by the sedentary nature of work. The
number of IT firms is more and so the IT professionals by and large are growing
in our country, especially in places like Bengaluru, Hyderabad and Chennai. This
scenario of IT employees creates a tremendous need for IT/ITES companies to
concentrate on continuous skill building so as to increase the loyalty of the
employees. Continuous skill building among the professionals is a challenging
task. Hence, training for software professionals is an emerging field which also
requires continuous feedback and research inputs.

Indian software industry is facing a stiff global competition. Growing competi-
tion demands the industry to provide high quality work as expected by foreign
customers. In comparison to other countries, Indian software employees have
sound technical knowledge and skills and they have good opportunities world-
wide. In India, especially in Bengaluru, more than 1,700 registered and non-
registered IT companies have emerged and all of these companies seek skilled
software professionals. Thus, it could be understood that in the current competi-
tive business environment, the demands from clients compel the Indian IT Indus-
try to rethink their Vision and Mission about HRD (Human Resource Develop-
ment) practices.

IT industry is facing problems in hiring talented people. The demand for engi-
neers is more compared to other graduates in India. With job potential of 2.2 mil-
lion, IT-enabled job roles require creativity, problem solving, technical skills and
good communication skills18. Companies like TCS, Accenture and Infosys are
trying to build this gap by having MoU’s with selected educational institutions
where in the course curriculum is extended to include their relevant subjects
which make the students more job ready19. The current IT education in the coun-
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try makes only 25% of the technical graduates and 10-15% of other graduates
suitable for hiring in IT and BPO industries. Hardware and Software areas in this
sector require science background and mathematical skills for the technical
work. The busy corporates are more time-conscious and sometimes it is impossi-
ble for them to match the skills with job requirements and frame effective train-
ing schedules. Therefore, academics on the other hand fill this void by taking it
upon themselves to conduct empirical researches on the existing training mecha-
nisms and their impacts. The outcomes of these researches could very well be put
to use by these IT industry which are on a perpetual roller-coaster ride. This
research study is one such attempt to throw some light on the status of training in
the IT/ITES industry.

The current study will be useful to a large spectrum of stakeholders in the field of
IT and research, because training is important to develop the employees and
make them competent in the job. Nature of jobs and organisational requirements
are not static. They change from time to time in view of technological advance-
ment, changing client expectations and job specifications. Trained employees
would be valuable assets to an organisation. Organisational efficiency, produc-
tivity, morale, motivation, employee satisfaction, EQ (Employability Quotient)
progress and develop to a great extent by training. Training is an important,
though expensive as it constitutes, part of productivity management.

The growing need for highly talented and competent people in IT field makes it
compulsory to train and mould an employee to become more efficient. Factors
like stiff competition, pay hike, high attrition, stress etc, make it very difficult to
maintain and retain talented workforce. Hence, to attract and keep such employ-
ees, they have to be trained and retrained intensively. The employees of IT/ITES
field have to meet and discuss with domestic and foreign clients frequently. So,
they have to be trained in software, hardware, project specs, communication,
cross-cultural implications, crisis management and time management. Attrition
also is one of the major factors which may be reduced by proper training meth-
ods. The following surprising attrition rates in IT giants make them think on vari-
ous training programmes: Microsoft India-7.2%, Infosys Technologies-13.7 %,
iGate-13.36 %, Accenture-18 %, Honeywell Technology Solutions Lab-12 %,
Mind Tree Consulting-15.7 %, Agilent Technologies-14.60 %, HCL-13.89%
and Covansys India-18.25% etc20 . Hence the software and ITES firms have to
employ some sophisticated methods of training in order to keep their volatile
work force at par with internationals.

This comprehensive study will benefit a plethora of IT professionals both at man-
agerial and executive cadre. A clear understanding on T&D, may help the IT
firms to bridge the existing gap between the organisational vision and execution.
On the other hand, the objectives of training and its outcome can be easily met in
a cohesive manner provided the HR department and the other leaders get a clear
picture of the existing state of their training programmes. The present study has
taken a cross section of the employees from IT/ITES industry to gather their feed-
back through a structured questionnaire on the current status of T&D in their
organisation. These data are analysed by using SPSS and inferences that may
help to streamline the training efforts of these industry, were drawn.

The major cities of the country where IT/ITES organisations have significant
presence were considered to decide the population for the study. The index pub-
lished in 2009 October is the primary source of population. The following table
indicates the major cities in India which employ technical and non- technical pro-
fessionals

Table 1: IT Employee distribution Index

Location Technical | Non-Technical | Total Percentage
Cochin 25448 11052 36500 5.76
Trivandrum 76343 33157 109500 17.29
Chennai 35627 15473 51100 8.07
Coimbatore 100565 49085 149650 23.63
Bangalore 234543 52096 286639 45.25
Total 472526 160863 633389 100

(Athreye, 2005; NASSCOM, 2009a, 2009b)

There were totally around 633389 employees are employed in technical and non-
technical fields. The researcher has adopted area sampling method by which the
cities are selected. Based on the number of employees in IT/ITES industry of var-
ious cities the data were collected in a purposive sampling method for the current
research by administering a structured questionnaire.

Out of the 59 CMM level 5 IT/ITES companies in India 6 CMM Level 5 IT/ITES
Companies from different location of India. Out of the 1000 questionnaire that
was distributed i.e., 200 for each location only 585 was filled up and received.
Out of the 585, 200 of them was incomplete and 385 was only complete. Those
incomplete questionnaires were deleted from the sample and only 385 was taken
for the study. Thus the sample was restricted to 385 IT professionals across the
selected cities in India.
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IT exports from Cochin has a steady and continuous growth in2013-14 with reve-
nues rising 53% to Rs 2,350 crores which is much more than one-third of the
State’s total IT exports. (“Infopark’s IT exports climb 53% in FY 14 - The Times
of India,” n.d.) (“A year of double delight for Infopark - The Hindu,” n.d.) In the
recent years Cochin has witnessed heavy investments in all areas including infor-
mation technology and information technology enabled service, retail, travel and
tourism. Availability of cheap and fast bandwidth through undersea cables which
has tremendously reduced the operating cost. Various IT parks are already there
and many more are coming.

Cochin s called the “commercial capital” of the state. It has been identified as the
front-runner for setting up of software product industry. With the exponential
growth of this industry, the city has been classified into the “emerging IT hubs”
by NASSCOM. Cochin is being rated as a robust region having tremendous
potential to develop IT companies. Cochin has become a hot seat of IT activities
due to the development of Info Park, the city’s pet project “The Smart City Pro-
ject” and Cochin Special Economic Zone. The ambitious Smart City project is
aimed at helping knowledge industries and is considered a challenging city to cap-
ture the imagination of IT companies. Cochin Info Park is emerging as the cham-
pion of IT honchos and has been seen as a driving force that changed the land-
scape of Cochin. Info Park aims at delivering tech-driven solutions to clients.
Kerala government has been instrumental in facilitating a conducive environ-
ment for IT/ITES faculties. It is trying hard to make all the cities digitally
empowered. Cochinis also considered investment friendly.

Though the concept of IT Park was started way back in the 1990s, it did not
materialise as expected due to slack policies and bad management. But ever since
the inception of Info park in 2004, the rate at which IT services grew sky-
rocketed the image of Cochin as a perfect IT destination thereby attracting
investment from IT majors. With the mushrooming of IT companies, the sector
has seen a boom in the city. Investors are optimistic that their effort and invest-
ment will pay off, in the near future. Cochin has become a much sought after IT
centre for global IT corporations since the establishment of Info park. It has a vast
built up area and intends to double this in the near future and plans to generate
10000 additional jobs.

The main attraction of Cochin is its connectivity. Its airports and seaports are the
gateways to economic activities. Further, a roadmap for an integrated transport
system is being worked out and Cochin Metro is advocating great opportunities
as far as infrastructure needs are concerned. Cochin’s growth owes to its strategic
port position. For centuries, Cochin had been a trading point and business trans-
actions were handled among traders from all across the globe. This evolved
Cochin into a cosmopolitan city.

Cochin, though thought to be a late entrant in IT Infrastructure, it has shown
exemplary growth. Cochin is a viable alternative to Tier 1 cities. The workforce
in IT/ITES sector in the city has doubled over the past couple of years. The city
has a HR advantage over other cities because of happy employees and thereby
having lowest employee attrition rate. Companies have access to best of techni-
cal talents. 100% literacy rate and high e-literacy ensures a healthy and dedicated
IT/ITES habitat. Cochin, the port city of Kerala has strong growth drivers like
cheaper land cost, power and communication , at par support infrastructure
including housing , luxury hotels, entertainment avenues and international
school and professional colleges. Cochin is open to companies who are keen on
reducing operational cost, hiring talented people and reducing attrition rate.
Cochin is poised to become a dream destination with focus on BPO, customer
interaction cells, training at the domain level to ensure the all time supply of qual-
ity manpower. The high density of science and technology personnel and low
employee attrition rate are sure highlights of the city. Cochin encompasses many
companies who focus on investment with high earning potential backed by com-
mitted Human Resources. Kerala is making a ruthless attempt in the establish-
ment of the Cochin Smart City, a business township, set to be operational by
2015. It aims to revolutionise the job market in Kerala, estimating 90,000 open-
ings by the year 2020. Cochin does not lag behind in literacy, but do so in terms of
generating employment opportunities. Once the job market expands, Cochin will
surely attract double the number of investors.

Cochin is the second best IT destination in terms of land cost, power and commu-
nication infrastructure. The city has a cost advantage for the companies since the
operational cost is just half of what will be incurred in major cities. Rentals are
lower by more than 50% compared to other Tier 2 cities. Power and water tariff
are considerably low in the state. For telecommunication connectivity, Cochin is
one of the four Indian cities which is connected to the rest of the world through
undersea fibre optic cable (submarine communication cable), other cities being
Chennai, Mumbai and Tuticorin.

Cochin has a style statement different from rest of Kerala, in the sense that it
offers a blend of modernity, old world charm and a global perspective. Cochin is
abustling city and is a confluence of tech-savvy manpower, cost advantage, stra-
tegic location as a result of which it provides a holistic environment for IT busi-
ness. Cochin is a major draw for IT investors because of its international linkage,
improved connectivity and availability of skilled manpower. Cochin has a his-
tory of having the best traders. Trade began very early and various commodities
like spices were traded even in pre-independent era. So it has a proven track
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record of intellectual and financial capability. Cochin can be viewed as a thriving
expanding market providing avenues for growth.

The city of Trivandrum is known for its trading capabilities for ages. It also has
the crown for having the first IT park in Kerala.(First IT Park in Kerala, n.d.) The
City contributes to almost 80% of the IT exports of the state. And this has been
one of the hottest place in the country for IT trade.(“Exports from companies in
Technopark: Chapter 21, page:220, section:21.66,” 2010, “Trivandrum tops in
the number of International tourists.,” n.d.)

In March 1990, the Government of Kerala visualized Thiruvananthapuram as a
destination to promote the development of high-tech industries in the state. The
concept of IT paved way for Techno Park. It is the largest IT facility in India in
terms of built up area. It is the greenest IT park too. As of now, Techno park is on
an expansion spree with construction of Phase 1V building underway. The park is
thrown open to IT ventures. With its inception 1990, Techno park as of 2015 has
9.33 million square feet of built-up area, and encompasses over 300 companies,
and is the job provider to nearly 46,000 employees. It has ambitious plans of cre-
ating another 45000 jobs by 2016 and it has charted out the roadmap to achieve
the same. The economic liberalisation policy initiated by the government of
India in 1991 and the tremendous growth of the global software industry during
the 1990s accelerated its growth. The establishment of the Techno park has fur-
ther escalated growth of the software business thereby crediting
Thiruvananthapuram the best 2nd tier metro with IT/ITES infrastructure. The
city has seen phenomenal growth in its economy after the Techno park was set
up. Thiruvananthapuram was ranked the best city by India Today in the category
of “Housing and Transport”

Techno park strives to provide all the infrastructure and support facilities needed
for IT/ITES and electronics companies to function. In addition to office space, it
also provides all utilities as well as the connectivity. Thiruvananthapuram has
huge opportunities for the growth of IT. The state government has shown keen
interest to speed up IT infrastructure development projects that will further
encourage IT players to set up their businesses in the city.

Thiruvananthapuram can be named as the “Silicon Valley of Kerala” because of
its massive contribution of nearly 80 percent of the total software export from the
state. The city has ample human talent and employable youth. A big portion of
highly qualified IT professionals in Kerala comes from Thiruvananthapuram.
Thiruvananthapuram is also a well known academic hub having fifteen engineer-
ing colleges, medical colleges Ayurveda colleges, Homeopathy colleges, and
two law colleges in the city and its suburbs. Knight Frank, U.K has ranked
Thiruvananthapuram as the No.l upcoming city for IT/ITeS ventures.
NASSCOM has identified two major cities as “Challengers” —
Thiruvananthapuram being one.

The state that is home to over five hundred IT/ITES companies churns out 50,000
Engineering students per year. Offering the best access to the Middle East and the
rest of the world Thiruvananthapuram is where software business endeavour is
supposed to be. Thiruvananthapuram is taking giant leaps to develop itselfinto a
competitive IT centre. Thiruvananthapuram has made steady progress in IT field
and the city has seen huge investments, thanks to the initiatives taken by the state
government. Growth was planned in a phased manner. Economy received a
major boost from contributions received from IT professionals.
Thiruvananthapuram houses leading science, technology and research institu-
tions and we need to wait and watch if it can steer the companies away from cities
like Bangalore and Coimbatore.

Key driving factors that make Thiruvananthapuram a hot IT destination are it is
the capital city of the state and has all the facilities like residential accommoda-
tion, educational institutions, healthcare facilities, domestic and international air-
ports, entertainment avenues, etc., Stable infrastructure plus provision and main-
tenance of the same, Uninterrupted power and water supply, Employable youth
having sound technical expertise, Robust support facilities, Lesser operating cost
of 30% compared to Tier 1 cities, Excellent data connectivity, Convenient loca-
tion accessible to major cities by rail and by air. The government is planning to
commence the construction of light metros in the city to ease commutation. The
airport is also of much importance because it is the southernmost airport in India
and is the closest option to neighbouring of Sri Lanka and the only option to Mal-
dives

Thiruvananthapuram is expected to see an unprecedented growth in the years to
come. But with the rising number of people employed in IT parks of the city,
infrastructure needs a boost. There is an urgent need to chart out public transpor-
tation woes in order to ease congestion and above all to stay competitive. The city
needs a better transportation infrastructure with metro systems and flyovers. For
the effective implementation of smart city technology, city authorities need to
become proactive in taking developmental measures.

Chennai has seen a streak of success on businesses on the IT front especially
those offering software products. Chennai has wooed many MNCs-both IT and
non It and there has been quite a debate on Chennai being crowned as the biggest
IT hub though Chennai has not taken over Bangalore, it houses some of the best
corporate houses. Though a metro city, Chennai is quite traditional in lifestyle
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but the attitude of the locals is slowly gearing up to modernity.

Chennai ranked on top in the best overall city for 2014 in a survey conducted by
India Today and the established companies have begun to leverage on the exper-
tise that the city offers. That is why big companies have their enterprise operated
from Chennai. The IT corridor in Chennai is being promoted as a world class tech-
nology destination. Analysts say that Chennai has all the ingredients to beat all
other cities in terms of infrastructure, skilled HR and proactive government poli-
cies. Chennai is a reasonable and viable outsourcing avenue for IT, health care
and life-sciences. Companies have rightly positioned their development centres
in the city to exploit the potential and earn a fair share of income. With Chennai
having the reputation as a strong industrial base, it is evident can it can provide an
ambient atmosphere to set up IT centres in the vicinity. Chennai is India’s second
largest exporter of BPO and IT services as on 2012. According to Confederation
of Indian Industries (CII), Chennai is estimated to grow to US$100 billion econ-
omy.

Apart from the government promoted IT parks, several private buildings have
come up in different parts of the city. With widespread penetration of IT into all
spheres, there is immense potential for further growth. To boost up the economic
growth, the state government has formulated exclusive IT policy.

The highlight of the same are to remove constraints in starting and running IT
business, Government sops and tax benefits to attract companies, Continuous
power supply to all IT parks, Market and promote I'T and knowledge based indus-
tries in the state, attract inward investment ,promote R &D and encourage tech-
nology tie-up with foreign counterparts

What attracts IT businesses to Chennai are a well-connected road and rail infra-
structure. Even without a metro, the city is well connected by local trains, the cost
of living is also surprisingly low compared to other metros, lesser hustle and bus-
tle compared to other metros, Good student community in the IT corridor belt,
Bangalore’s crumbling infrastructure and its inability to handle unprecedented
demand for IT development paved way for companies to look for greener pas-
tures like Chennai, International connectivity- Chennai is connected to many
major cities of the world by air. For telecommunication connectivity, Chennai is
one of the four Indian cities which is connected to the rest of the world through
undersea fibre optic cable, other cities being Cochin, Mumbai and Tuticorin,
Lower attrition rate among I'T workforce compared to other metros and IT hubs
The areas being developed for IT parks are Siruseri and Perungudi- both suburbs
of Chennai along the IT corridor of Old Mahabalipuram Road. There was a sig-
nificant growth in real estate in these previously uncared regions after it began
housing IT majors. Real estate prices grew exponentially due to the availability
of prominent schools, residential complexes and entertainment centres. Chennai
is the automobile hub of India. Chennai thrives on the economic activities like
automobile, computer, technology software and hardware manufacturing and
health care sectors.

However the dampeners of the city are its hot and humid weather conditions. The
hot climate turns off many employees and investors. There is also a language bar-
rier that turns of many. One may seem totally lost without the knowledge of the
local language. Sometimes English proficiency may not be of much help espe-
cially in hospitality and transport fields. Another drawback is the unclean sur-
rounding and high level of pollution. This is detrimental for attracting business.
The large IT parks are very commercialized and spacious adding to the standard-
ization and economic development of the city. With opportunities for investment
and quality interest of the investors, IT market of Chennai is witnessing a rush in
demand and a big turnover in economic growth.

Coimbatore, also known as “Manchester of South India”, is slowly emerging as
the IT hub in South India next to Chennai, Bangalore and Hyderabad.
Coimbatore is considered one of the most industrialized districts of South India
and is the second most industrialized city of Tamil Nadu after Chennai. It is shed-
ding its image from a traditional textile manufacturing city to software manufac-
turing hub. Coimbatore has all the charms of a metro city as far as facilities like
housing, hospitality, educational institutions and infrastructure are concerned. It
has all the luxuries of a metro with an added advantage of a serene environment.
And this has invited many I'T majors to form a beeline to set up their operations in
this city.

‘What makes Coimbatore a promising destination for IT and ITES activities is the
availability of fresh talents. With around 75engineering colleges in the district
and around 60 arts and science colleges it churns out thousands of fresh, talented
graduates every year. Coimbatore is well connected to all leading cities of the
country by road, rail and rail. Coimbatore airport is the 15th largest airport in
India. Coimbatore being situated in the rain shadow region of Western Ghats,
enjoys pleasant climate round the year. Also it gains prominence as one of the
lesser polluted cities of India inspite of a bustling industrial base. Coimbatore
was ranked the best emerging city in India for 2014 and CII has ranked it fourth in
cities having favourable investment climate.

Coimbatore fulfils IT/ITES business factor requirements by two standpoints.
Firstly it Utilize existing knowledge base in IT related fields. There has to be
expansion of knowledge to IT from manufacturing and this area remains largely
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unexplored. Secondly it tap alternate quality skills of people at competitive cost
Coimbatore was considered an erstwhile destination for retirement at the same
time a prosperous engineering haven and now it is rapidly developing into a
flourishing hi-tech city. IT initiatives began in the district way back in 1988 after
National Informatics Centre (NIC) came into existence. Currently the city has
seen the rise of IT industry especially after the setting up of IT parks. Software
exports stood at around 7 billion. Apart from these there are many BPOs serving
various other industries.

Coimbatore’s strength lies in its strategic location that is the city’s proximity to
many leading industrial and metro cities, adequacy of real estate, availability of
skilled manpower passing out of the numerous engineering colleges. The educa-
tion infrastructure is the strongest component of Coimbatore. It has a long stand-
ing tradition of a major learning centre. The pleasant climatic conditions being
located in the rain shadow region. Telecom connectivity, Lesser cost of opera-
tions, Low cost of living, High quality of life because people lead a contended
life, Proximity to places of tourism, Clean environment with better sewage and
waste management, Good roads thus less congestion and traffic snarls. In addi-
tion, city transportation facilities are one of its kind with town buses covering
entire area of the city. Buses ply in all routes of the city, High literacy rate of
82.43% making it the best option for getting educated workforce, though a tradi-
tional city, Coimbatore is more cosmopolitan than any other cities of the state of
Tamil Nadu

The companies are leveraging on the talented pool of technically qualified grad-
uates and have ranked the city really high on talent parameters. It has an envious
engineering tradition and has all the intellectual capability to attract investment.
Coimbatore is ideally suited destination for low end businesses because of the
advantages of being a Tier 2 city. It has been found that companies are optimistic
about the viability of setting up their IT/ITES businesses in Coimbatore.
Coimbatore boasts of medical tourism and is the home to many multi-speciality,
state of art hospitals. It is the preferred medical care destination for people not
only from the neighbouring districts but also from the neighbouring state of
Kerala. So BPO related to health care has been a great revenue generator

However the city has its own challenges as well. The supporting infrastructure is
a big hindrance to the development of business. To facilitate IT businesses there
needs to be better flight connectivity to other major cities of the world, better lux-
ury hotel facilities and adequate power and water supply. Efforts are being taken
to rectify the loopholes and authorities have begun its initiative to promote this
Tier 2 city and positive results are emerging. But sometimes it becomes difficult
to encourage IT companies to set up their business in Tier 2 cities. It becomes
more of a struggle to market the city than the IT property/park itself. Inspite of the
lower rent, lower attrition rate and lower operating cost, tier 2 cities like
Coimbatore loses out to metro cities like Chennai solely due to the latter’s Tier 1
status. According to statement given by CII, one major factor where Coimbatore
lags behind in the growth of IT and ITES sector is lack of better international air
connectivity.

The areas (SEZ) being developed are Coimbatore Hitech Infrastructure at
Saravanampatti and TIDEL Park at Peelamedu. Another five more SEZs are in
the pipeline. Many notable IT/ITES companies have kindled the fancy of the
local population and there is visible improvement in the amenities of the city due
to the foray of these companies.

The city, in other words, the prospective employees, will have plenty of things to
cheer about as all IT bigwigs are planning to hire in bulk. The slow but steady
development of the city has enabled the realty market to crystallize into a favour-
able one for the investors and customers alike. As ITES is driven by availability
of excellent HR powered with affordability of doing business, performing low
end jobs can be promoted to Tier 2 cities like Coimbatore because of the ease of
operations ata lower cost. The infrastructure hurdles can be overlooked at the ini-
tial stages and differentiation of products especially the lower end ones should be
scaled from performance to price. The growth dynamics are expected to change
with the functioning of various planned infrastructure and commercial projects.
Only Tier 2 cities like Coimbatore can be explored for cost benefits. Also
Coimbatore has been considered a viable and feasible alternative to Bangalore
because of the similarity in climate. Indications are that it may emerge as the best
outsourcing destination among Tier 2 cities.

In the 1980s, when our country’s very own IT giants, Infosys and Wipro, forayed
into this industry, they chose to set up their business in Bangalore. But the city’s
got its tag as ‘IT centre’ only after Texas Instruments set up their facility here.
With the establishment of Electronic City-one of the largest I'T parks of the coun-
try, Bangalore became the host to global majors and MNCs. With over a lakh-
strong workforce in Electronic city, involved directly and indirectly in the coun-
try’s software and hardware operations, Bangalore was where the IT revolution
truly began.

Realising the tremendous potential of IT and outsourcing competence, corpora-
tions are vying with each to establish a stronghold in the city. Bangalore finds a
place in the list of best hi-tech cities of the world. It is rightly named “Silicon Val-
ley of India” due to the concentration of R&D centres, electronics and soft-
ware/hardware production. Bangalore, previously known as “retirement para-
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dise” transformed itself in to a high technology cluster producing unique services
and products and high value jobs. Further, Bangalore is a fertile base for start-
ups and it has out-grown rather out-thrown its image as an outsourcing centre to
global IT power centre. Bangalore owes its success in attracting new IT invest-
ments to an amalgamation of political, industrial and geographical factors.

Snapshots of the attractiveness of Bangalore as an apt destination for IT business
are there is a huge cost advantage — a big pool of English speaking talented man-
power is available is available for lesser salaries as compared to US, A big pool of
technical institutions that promote research and industries that specialize in elec-
tronics is located in this garden city. Bangalore is a hotspot for Science, develop-
ment and research centres, around 40% of India’s IT industry is concentrated in
Bangalore. Being the home to IT powerhouses, revenue of around US$17 billion
worth of exports is generated annually. The city boasts of having the highest num-
ber of engineering colleges in the country. As a result, technically qualified man-
power can be acquired easily. It has the highest number of tech savvy workforce
in the country, Bangalore is the backbone of India’s outsourcing industry.
Outsourcing top quality work will incur only half the cost when operated from
Bangalore. It offers a mix of qualified manpower, network of vendors and part-
nerships options, Bangalore has a proven success record for many a big IT giant
and it is a safe gamble for any new IT firm. Its fame and legacy itself is seen as a
yardstick to start the venture and operate the business from the city, Bangalore’s
cosmopolitan culture acts as a magnet in attracting employees from diverse back-
grounds. This resulted in migration of people from other states to Bangalore. The
free social lifestyle with its distinct culture owes it to the British period. It has
quality real estate, many international schools and weekend getaways, The gov-
ernment support and effort has spurred the IT activities in the state and many mul-
tinational companies are being wooed to set up their facility here. The authorities
were quick to react to the changing demands in the economic environment. The
government is trying to develop the city’s infrastructure and bring it to world
class standards. It has built metro rail services, ring roads, elevated expressways
and also an international airport. Availability of land and government subsidies
spiked the interests of MNCs, Its expertise in diverse IT domains further acceler-
ated its status as the I'T hub. One can find an apt supplier in Bangalore for any ser-
vice one may require, The pleasant climate throughout the year attracts
workforce not only from different parts of India but also from round the globe,
With the entry of high profile IT companies, the city claims to have largest num-
ber of household with annual income of over a million rupees. I'T boom has led to
a spurt in jobs and wages, Bangalore has the best telecom and communication
infrastructure in the country. Sadly, the phenomenal growth of the industry, the
city underwent over-commercialization resulting in sky rocketing real estate
prices, traffic snarls and higher cost of living. The unplanned nature of growth of
the city gave rise to massive traffic congestion such that even flyovers and one-
ways were not able to mitigate the issue. Though the industry does a commend-
able job of generating high employment opportunities with decent salaries, the
youth have gone astray in disposing their income. The selected income pocket
has brought about social inequality widening the gap between those employed in
varied sectors. The growth of IT has forced the city to confront unique chal-
lenges- urbanisation. The proliferation of large facilities has put the city’s infra-
structure under immense strain. There is disparity in haves and have nots, public
health crisis, pollution, sewage problems and water shortage. There is poor urban
planning and the city is incapable of meeting the growing demands of the explod-
ing population. Indiscriminate growth, population explosion and constraints in
urban infrastructure like local transportation, sanitation and water shortage is det-
rimental to the IT health of the city. Many new contenders feel that infrastructure
leaves a lot to be desired. The administrators have woken up to the ground reality
and all efforts are being taken to make it a fine city and bring it back to its original
beauty and grandeur.

Despite the criticism faced by the city, Bangalore is still the IT powerhouse and
there is no denying the fact that it is the treasure land of efficient resources. Many
other cities have emulated the Bangalore Model to attract IT infrastructure. The
city has almost reached a saturation point where it is difficult to attract new busi-
nesses. Yet IT parks are being set up with the distinct objective of accelerating
software exports and to provide a value addition to the sector. These IT parks aim
to promote quality and security standards in IT industries. The areas being devel-
oped to accommodate the growing demands are Whitefields and Sarjapur-
Marthahalli Outer Ring road. The area called Electronic city already proved why
it was named so.

Bangalore is truly the undisputed leader of IT. Bangalore is the perfect epitome of
India’s growth potential and no other city can replace its present ‘Silicon valley
status’ in the near future. Entrepreneurial dynamism, high value export genera-
tion, advancements in science and technology has led to a high surge in the
growth of the city and hopefully these factors will sustain over a long term to
attract investments. An aggressive, target driven, ‘can do it’ attitude workforce, a
great consumption driven market and a congregation of all cultures with a great
education system, media ecosystem and a readily employable market,
Bangalore, undoubtedly, is the perfect destination for IT in the country.

Demographic details like gender, education qualification, age, job role, income
level, length of association was collected and descriptive statistics of these demo-
graphic variables was done with the help of SPSS. This has helped the researcher
to better understand the sample on which the study was conducted.

International Educational Scientific Research Journal [IESRJ]



Research Paper E-ISSN No : 2455-295X | Volume : 2 | Issue : 5 | May 2016

REFERENCE

Majority of the respondents 75.3 % are males and only 24.7 % are females. This
proportion is purely incidental and not intended. The reason for a male-dominant
atmosphere could be the inconvenient / unsafe shift system practiced in these
industries. The perception difference of both gender is considered for this study.

The minimum qualification is found to be Graduation. IT/ITES industry requires
a minimum of a graduate degree. This study considers B.Sc.(CT), B.Sc.(IT),
B.Sc.(CS), BCA, B.Com(CA), B.Com degree holders as Graduates, M.Sc.,
M.Com(IT), M.Com(CA), MIB, MFC, MSW degree holders as Post Graduates
and MBA, MCA, BE, B.TECH as Professionals. IT being a sophisticated knowl-
edge industry attracts more Professional degree holders. In the present study,
41.3 % of the respondents are Professionals. 21.6 % are Graduates and 37.1 % are
Post Graduates. This clearly shows the level of interest the IT jobs have created in
the minds of professional degree holders.

Age of the respondent’s ranges from less than 25 years to more than 46 years
which has been divided into four groups such as below 25, 26-35, 36-45, above
46 and 19.2 % of the respondents are less than 25 years old. Only 12.5 % of them
are in the age group of above 46 years. If this study was done 10 years back we
could see a big difference in the number of people in both the age groups listed
above. But since the IT is here for some time it is observed that the people in the
age group of 46 and above are not that low when compared to the people in the
age group below 25.

Income of the respondent’s ranges from less than 2.5 lakhs to above 4 lakhs. It
was observed that the majority of the people where in the income level of above 4
lakhs which constituted to 32.7%. The figure when compared to the experience
and length of association in the company it was clear that those people who have
more experience were paid more. IT industry is providing good platforms for IT
professionals by offering more attractive salary packages than the other indus-
tries. The recent depression led to a series of reverse negotiations and displace-
ments among these employees. Fortunately the recovery was quick and it has
again become the usual business.

It is very typical in the IT/ ITES industry for employees to switch jobs in short
time spans. This is so because it is a budding sunrise industry which seems to be
growing fast. But it was observed that these people who belong to the CMM level
S companies had a good collection of people who have been working for more
than 5 years. Almost 70.1% of the people where working for more than 5 years.
This might because of a god environment which is as a result of the standards of
operation of the CMM level 5 companies.

International Educational Scientific Research Journal [IESRJ]

1.

A year of double delight for Infopark - The Hindu. (n.d.). Retrieved September 10,
2015, from http://www.thehindu.com/news/cities/Kochi/a-year-of-double-delight-
for-infopark/article6734740.ece

Armstrong, M. (2006). A handbook of human resource management practice. Human
Resource Management (Vol. 0357).

Athreye, S. S. (2005). The Indian software industry and its evolving service capability.
Industrial and Corporate Change, 14(3),393-418. http://doi.org/10.1093/icc/dth056

Baensch, R. E. (2004). Education and training for the publishing industry. Publishing
Research Quarterly, 20(3), 30-33. http://doi.org/10.1007/s12109-004-0014-1

Exports from companies in Technopark: Chapter 21, page:220, section:21.66. (2010).
Information And Communication Technology.

FirstIT Park in Kerala. (n.d.). Kerala State IT Mission.

Flippo, O. E. (1993). Managing Transitions: Making the Most of Change. Journal of the
Operational Research Society. http://doi.org/10.1057/jors.1993.72

Halleran, M. S., & Wiggins, M. E. (2010). Changing general aviation flight training by
implementing FAA industry training standards. International Journal of Applied Avia-
tion Studies, 10(1), 117-130.

Infopark’s IT exports climb 53% in FY14 - The Times of India. (n.d.). Retrieved Sep-
tember 10, 2015, from http://timesofindia.indiatimes.com/city/kochi/Infoparks-IT-
exports-climb-53-in-FY 14/articleshow/45141011.cms

NASSCOM. (2009a). Indian IT-BPO Industry 2009: NASSCOM Analysis.
Www.nasscom.in, (Accessed 12/29/09), 1-5.

NASSCOM. (2009b). Transform Business, Transform India. Transform Business,
Transform India.

Palo S., Padhi, N. (2003). Measuring Effectiveness of Total Quality Management
Training’: An Indian Study. International Journal of Training and Development, 3(7),
3-16.

Stewart, J. (1996). Managing Change through Training and Development (2nd ed.).

Summers, J. (2012). Simulation-based military training: An engineering approach to
better addressing competing environmental, fiscal, and security concerns. J. Wash.
Acad. Sci., Spring, 9-30. Retrieved from http://www.washacadsci.org/Journal/
Journalarticles/V.98-1-simulation_based military training jSummers.pdf

Trivandrum tops in the number of International tourists. (n.d.). Statistics of Tourists in
2005.

Wills, M. (1994). Managing the Training Process: Putting the Basics into Practice. Jour-
nal of European Training, 18(6),4-28.




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7

