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ABSTRACT:

Soft skills, such as communication, empathy, adaptability, and teamwork, are essential for promoting global citizenship as they
facilitate effective interaction across varied cultures and circumstances. These talents assist individuals in navigating the
intricacies of global interconnectedness, fostering mutual understanding and respect. By enhancing competencies such as
cultural sensitivity and collaborative problem-solving, soft skills enable individuals to interact more successfully in global
networks, contribute to international discourse, and partake in solutions for global concerns. They are fundamental in
constructing bridges across cultural boundaries, thereby improving global collaboration and promoting a more inclusive and
sustainable society.

Soft skills play a crucial role in bridging cultural divides and fostering international collaboration, as these interpersonal
competencies such as empathy, communication, and adaptability enable individuals to comprehend and engage with people
from varied cultural backgrounds. Soft skills empower individuals to engage in cross-cultural encounters with sensitivity and
understanding, enhancing communication, minimising disputes, and fostering trust. Enhancing our perception and response to
diverse cultural norms and expectations, soft skills augment our capacity for international collaboration, resulting in more
productive and harmonious worldwide partnerships and problem-solving initiatives.
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INTRODUCTION IN A GLOBAL CONTEXT, SOFT SKILLS ARE CRITICALLY
Ramesh and Ramesh (2010) state, "Soft skills are an SIGNIFICANT FOR SEVERAL FUNDAMENTAL REASONS:
abstract concept, comprising a compendium of various e Improved Communication:

components such as attitude, abilities, habits, and practices
that are effectively integrated to enhance work efficiency."
It denotes a collection of personal -characteristics,
communicative competencies, and interpersonal skills that e Problem Resolution and Innovation:
empower individuals to effectively traverse their
surroundings, collaborate with others, excel in
performance, and attain their objectives alongside e Establishing Trust and Credibility:

complementary hard skills. UNDERSTANDING SOFT SKILLS
Raman Meenakshi and Upadhyay Shalini (2017) identified

e  Cultural Awareness and Flexibility:

e International Team Collaboration:

e Leadership in Various Contexts:

Global citizenship encompasses the social, political,

environmental, and economic acts of individuals and
communities with a global perspective on an international
scale, Acharya Ashok (2022). The concept pertains to
belonging to a global community, emphasising the
interconnection among individuals and nations, alongside
a focus on collective responsibility and engagement. It
entails being conscious of how one's activities affect other
people and the environment globally, respecting and
appreciating diversity, and comprehending and
participating in global issues.

essential soft skills in their book, "Soft Skills: Key to
Success in Workplace and Life." The following items are
enumerated below.

e Communication:
e Empathy:

e Adaptability:

e Problem-solving:

e  (ritical thinking:
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e Teamwork:

e Leadership:

e Time management:

e Resilience:

e Conflict resolution:
UNDERSTANDING GLOBAL CITIZENSHIP

Being a global citizen entails acknowledging oneself as a
member of a interconnected world and responding with a
knowledge that one's choices and actions include both
local and global consequences. This notion underscores
several fundamental aspects:

e Recognition of Global Challenges:
e  (Cultural Awareness:

e Moral Obligation

e Social and Political Involvement
e Sustainability

e Interrelation

A global citizen actively engages with the international
society, advocating for peace, justice, and sustainability via
a profound dedication to these ideals.

THE INTER CONNECTION BETWEEN SOFT SKILLS AND
GLOBAL CITIZENSHIP

The relationship between soft skills and global citizenship
is significant and complex, influencing how individuals
interact with the world and contribute to global
communities. This is how the interconnection manifests:

» ENHANCED CULTURAL COMPETENCE
Soft Skills Involved: Communication, empathy, adaptability.

The impact on Global Citizenship: These competencies
enable individuals to adeptly navigate and value diverse
cultures, hence improving relationships and collaboration
in global environments. cultural competence is essential
for tackling global challenges that necessitate
collaboration across many nations and cultural groups.

» EFFECTIVE GLOBAL COMMUNICATION

Soft Skills Involved: Communication, critical thinking,
conflict resolution.

The impact on Global Citizenship: Effective discourse and
negotiation on global platforms, such as international
organisations or cross-border cooperation necessitate
clear communication, critical analysis and evaluation of
information, and the capacity to  overcome
misunderstandings and disagreements.

> PROBLEM SOLVING ON A GLOBAL SCALE

Soft Skills Involved: Problem-solving, critical thinking,
teamwork.

The impact on Global Citizenship: Global citizens
encounter intricate issues such as climate change,
inequality, and global health emergencies that necessitate
imaginative and  collaborative  solutions.  These
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interpersonal abilities empower individuals to propose
ideas, collaborate on solutions, and execute tactics that
exert a worldwide influence.

> ADVOCACY AND ETHICAL LEADERSHIP
Soft Skills Involved: Leadership, empathy, resilience.

Impact on Global Citizenship: Social justice, human rights,
and sustainable development are frequently promoted by
global citizens. Leadership skills inspire and galvanise
individuals towards these objectives, empathy bridges
personal and global concerns, and resilience underpins
enduring advocacy endeavours in the face of substantial
obstacles.

» SUSTAINABLE PRACTICES AND GLOBAL
STEWARDSHIP

Soft  Skills Involved: Adaptability, problem-solving,
leadership.

The impact on Global Citizenship: Maintaining the planet's
health for future generations requires changing
behaviours to support sustainability, finding solutions to
issues endangering global ecosystems, and spearheading
environmental stewardship programmes.

» PROMOTION OF PEACE AND GLOBAL
UNDERSTANDING

Soft Skills Involved: Empathy, communication, conflict
resolution.

The impact on Global Citizenship: These competencies are
essential in peace-building initiatives, facilitating conflict
mediation, comprehending diverse perspectives, and
articulating concepts that promote mutual respect and
understanding.

In sum, soft skills are not merely supplementary to the
technical competencies required for certain occupations
but are essential for optimal functioning in a globalised
environment. They enable individuals to interact with
global issues more intelligently and effectively, fulfilling
their responsibilities as global citizens dedicated to
effecting positive change.

CONCLUSION

Soft skills such as communication, empathy, adaptation,
and leadership not only improve human connections but
also significantly affect social outcomes, facilitating more
effective participation in global concerns. By cultivating
cultural competence, improving global communication,
enabling collaborative problem-solving, and advocating for
ethical leadership and sustainable practices, soft skills play
a crucial role in establishing a world where cross-border
cooperation and understanding are standard rather than
exceptional. They enable individuals to excel in varied
contexts and to effectuate positive change, championing
social justice, peace, and environmental stewardship
worldwide. The cultivation and implementation of soft
skills are essential for fostering global citizens equipped to
meet the challenges of the 21st century and beyond.
Consequently, incorporating soft skills education into
educational frameworks at all levels is essential for
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fostering a generation of responsible, proactive global 3. Raman Meenakshi & Upadhyay Shalini, (2017). Soft

citizens. This comprehensive st.rategy gual.‘antees that Skills Key to Success in Workplace and Life. CENGAGE
future leaders possess the skills to navigate global INDIA

complexity while being dedicated to a collective,

sustainable future for everyone. 4. Reimers et al, (2016). Empowering Global Citizens:

World Course. Create Space Independent Publishing
Platform.
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